Appendix A

Rejection Code List

	Reject Code
	Message

	000400
	Your transaction has been rejected with reject code 400. Please try again or contact PPS hotline at 23119876 for assistance. 

	000401
	Your transaction has been rejected with reject code 401. Please try again or contact PPS hotline at 23119876 for assistance.

	000402
	Your transaction has been rejected with reject code 402. Please try again or contact PPS hotline at 23119876 for assistance.

	000403
	Your transaction has been rejected with reject code 403. Please try again or contact PPS hotline at 23119876 for assistance.

	000404
	Your transaction has been rejected with reject code 404. Please try again or contact PPS hotline at 23119876 for assistance.

	000410
	Your transaction has been rejected with reject code 410. Please try again or contact PPS hotline at 23119876 for assistance.

	000411
	Your transaction has been rejected with reject code 411. Please try again or contact PPS hotline at 23119876 for assistance.

	000412
	Your transaction has been rejected with reject code 412. Please contact PPS hotline at 23119876 or your card issuing bank (which is linked up to your PPS account) for assistance.

	000413
	Your transaction has been rejected with reject code 413. Please try again or contact PPS hotline at 23119876 for assistance.

	000414
	Your transaction has been rejected with reject code 414. Please contact your card issuing bank for clarification.

	000415
	Your transaction has been rejected with reject code 415. Please contact PPS hotline at 23119876 or your card issuing bank for assistance. You may also refer to FAQ – General Reject Code in PPS website.

	000416
	Your transaction has been rejected with reject code 416. The bank system is now busy. Please try again or contact your card issuing bank for clarification.

	000417
	Your transaction has been rejected with reject code 417. Your bank account or your associate account card has been cancelled. Please contact PPS hotline at 23119876 for assistance.  You may also refer to FAQ – General Reject Code in PPS website.

	000418
	Your transaction has been rejected with reject code 418. Please contact your card issuing bank for assistance.

	000419
	Your transaction has been rejected with reject code 419. Please contact your card issuing bank for assistance. You may also refer to FAQ – General Reject Code in PPS website.

	000420
	Your transaction has been rejected with reject code 420. Your bank account has insufficient fund.

	000421
	Your transaction has been rejected with reject code 421. The bank system is now busy. Please try again or contact your card issuing bank for clarification.

	000422
	Your transaction has been rejected with reject code 422. Please contact your card issuing bank for assistance. You may also refer to “FAQ – General Reject Code” in PPS website.

	000423
	Your transaction has been rejected with reject code 423. Your card daily transaction limit has been exceeded. Please contact your card issuing bank for clarification.

	000424
	Your transaction has been rejected with reject code 424. Please contact your card issuing bank for clarification. You may also refer to FAQ – General Reject Code in PPS website.

	000425
	Your transaction has been rejected with reject code 425. Please try again or contact your card issuing bank for clarification.

	000426
	Your transaction has been rejected with reject code 426. Please try again or contact PPS hotline at 23119876 for assistance.

	000427
	Your transaction has been rejected with reject code 427. Please try again or contact PPS hotline at 23119876 for assistance.

	000431
	Your transaction has been rejected with reject code 431. Please try again or contact PPS hotline at 23119876 for assistance.

	000432
	Your transaction has been rejected with reject code 432. Please try again or contact PPS hotline at 23119876 for assistance.

	000435
	Your transaction has been rejected with reject code 435. Please try again or contact PPS hotline at 23119876 for assistance.

	000437
 
	Your transaction has been rejected with reject code 437. An error has occurred in your bill registration. Please register again.

	000500
	Your transaction has been rejected with reject code 500. Please try again or contact PPS hotline at 23119876 for assistance.

	000501
	Your transaction has been rejected with reject code 501. Please try again or contact PPS hotline at 23119876 for assistance.

	000502
	Your transaction has been rejected with reject code 502. Please try again or contact PPS hotline at 23119876 for assistance.

	000503
	Your transaction has been rejected with reject code 503. Please try again or contact PPS hotline at 23119876 for assistance.

	000504
	Your enquiry code is 504.  Please check PPS payment history to confirm payment status or contact PPS hotline at 23119876 for assistance. 

	000505
	Your transaction has been rejected with reject code 505.  Only one schedule payment is accepted for each bill at a time.  Please set up a new schedule after the existing one is executed or deleted.

	000506
	Your transaction has been rejected with reject code 506. Please try again or contact PPS hotline at 23119876 for assistance.

	000507
	Your transaction has been rejected with reject code 507. Please contact PPS hotline at 23119876 for assistance.

	000508
	Your transaction has been rejected with reject code 508. Please contact PPS hotline at 23119876 for assistance.

	000509
	Your transaction has been rejected with reject code 509. Please contact PPS hotline at 23119876 for assistance.

	000510
	Your transaction has been rejected with reject code 510.  Please try again or contact PPS hotline at 23119876 for assistance.

	000511
	Your transaction has been rejected with reject code 511. Please contact PPS hotline at 23119876 for assistance.

	000512
	Your transaction has been rejected with reject code 512. Please contact PPS hotline at 23119876 for assistance.

	000513
	Your transaction has been rejected with reject code 513. Please try again or contact PPS hotline at 23119876 for assistance.

	000527
	Your transaction has been rejected with reject code 527. Please try again or contact PPS hotline at 23119876 for assistance.

	000530
	Your transaction has been rejected with reject code 530. Please try again or contact PPS hotline at 23119876 for assistance.

	000531
	Your transaction has been rejected with reject code 531.  Please try again or contact PPS hotline at 23119876 for assistance.

	000534
	Your transaction has been rejected with reject code 534. Please contact PPS hotline at 23119876 for assistance.

	000536
	Your transaction has been rejected with reject code 536. The bank system is now busy. Please try again.

	000540
	PPS Account Name already in use.

	000541
	Your transaction has been rejected with reject code 541. Please try again or contact PPS hotline at 23119876 for assistance.

	000542
	Your transaction has been rejected with reject code 542. Your payment amount has exceeded limit. Please try again.

	000547
	Your transaction has been rejected with reject code 547. You have set up the PPS Internet Password. Please use the PPS Internet Password for all PPS transactions conducted over the Internet.

	000548
	Your transaction has been rejected with reject code 548. PPS Internet Password is invalid/used before. Please use another PPS Internet Password. You may also refer to FAQ – General Reject Code in PPS website.

	000551
	Your transaction has been rejected with reject code 551. Please contact PPS hotline at 23119876 for assistance.

	000552
	Your transaction has been rejected with reject code 552. Your PPS Account has been disabled since wrong PPS Internet Password was entered a number of times. To resume the service, please reset a NEW PPS Internet Password through PPS Registration Terminal by selecting option “3.SETUP/CHANGE PASSWORD”.

	000553
	Your transaction has been rejected with reject code 553. Monthly payment instruction/2nd Tax Instalment is already existed.  Please contact PPS hotline at 23119876 for assistance.

	000554
	Your transaction has been rejected with reject code 554. Please contact PPS hotline at 23119876 for assistance.

	000555
	Your transaction has been rejected with reject code 555. You have not set up the PPS Internet Password. Please set up PPS Internet Password at the nearest PPS Registration Terminal.

	000556
	Your transaction has been rejected with reject code 556. Please contact PPS hotline at 23119876 for assistance.

	000560
	Sorry, your PPS Account was suspended due to incorrect One time Password (OTP). Please change your password at the nearby PPS Registration Terminal to re-activate your account. For assistance, please call 2311 9876, press #126 during the hotline service hours (Monday to Friday: 9:00 a.m. to 10:00 p.m., Saturday: 9:00 a.m. to 7:00 p.m., Sunday and Public Holiday: 10:00 a.m. to 7:00 p.m.) to contact Customer Service Officer or email to hotline@eps.com.hk.

	000565
	Your transaction has been rejected with reject code 565. This transaction is not supported by your card issuing bank. Please contact PPS hotline at 23119876 for assistance.

	000566
	Your transaction has been rejected with reject code 566. Please contact PPS hotline at 23119876 for assistance.

	000570
	You have entered an invalid PPS Account or Password. Please enter correct information.

	000572
	Your transaction has been rejected with reject code 572. Please contact PPS hotline at 23119876 for assistance.

	000573
	Sorry, your registration was rejected with reject code 573.  This number you entered has been registered in your PPS account before.  No re-registration is required.  Please proceed to make a payment instruction.

	000574

	Your transaction has been rejected with reject code 574. Your bill has not been registered. Please click Register Bill or call 18011 (English) / 18013 (Cantonese) to register first.

	000577
	Your transaction has been rejected with reject code 577. Please enter a correct password.

	000579
	Your transaction has been rejected with reject code 579.  Please try again.

	000582
	Your transaction details do not match with our record.  Please contact PPS hotline at 23119876 for assistance.

	000583
	Your transaction is still in progress.  Please review the status later.

	000584
	Your transaction has been rejected with reject code 584. You have key in a wrong PPS account number.  Inactive PPS account for over 18 months will be deleted automatically.  You may also refer to FAQ – General Reject Code in PPS website ppshk.com.

	000595
	Your transaction has been rejected with reject code 595. Please contact PPS hotline at 23119876 for assistance.

	000597
	Your transaction has been rejected with reject code 597. Please contact PPS hotline at 23119876 for assistance.

	000601
	This Service is not applicable for your PPS Account.

	000602
	Your transaction has been rejected with reject code 602.  The required login session has been expired. Please contact PPS hotline at 23119876 for assistance.

	000603
	Your transaction has been rejected with reject code 603.  The daily limit on this Merchant has been exceeded.   

	000604
	Your transaction has been rejected with reject code 604.  First time login has been disabled since wrong password was entered a number of times.  Please setup your PPS internet password at the nearest PPS Registration Terminal.

	000605
	Sorry, your registration was rejected with reject code 605.  This number you entered has been registered in another PPS account before.  Please delete the registration from previous PPS account before you re-register it in this PPS account.  Or contact PPS hotline at 2311 9876 for more information. ꅈ

	000609
	Sorry, the transaction cannot be completed. Reject Code is 609. This bill registration has not yet been available for payment. It will take 3 calendar days for the bill registration. In the meantime, we will contact you with the mobile phone number maintained with PPS to follow up the bill registration.

	000850
	Your transaction has been rejected with reject code 850. Please contact PPS hotline at 23119876 or your card issuing bank (which is linked up to your PPS account) for assistance.

	000852
	Your transaction has been rejected with reject code 852. Please contact PPS hotline at 23119876 or your card issuing bank (which is linked up to your PPS account) for assistance.

	000853
	Your transaction has been rejected with reject code 853. Please contact PPS hotline at 23119876 or your card issuing bank (which is linked up to your PPS account) for assistance.

	000862
	Your transaction has been rejected with reject code 862. Please contact PPS hotline at 23119876 or your card issuing bank (which is linked up to your PPS account) for assistance.

	000867
	Your transaction has been rejected with reject code 867. Please contact PPS hotline at 23119876 or your card issuing bank (which is linked up to your PPS account) for assistance.

	000900
	Your transaction has been rejected with reject code 900. The System is now busy, please try again.

	000901
	Your transaction has been rejected with reject code 901. The System is now busy, please try again.

	000902
	Your transaction has been rejected with reject code 902. The System is now busy, please try again.

	001300
	Your transaction has been rejected with reject code 1300. You have entered an invalid Number.

	001301
	Your transaction has been rejected with reject code 1301. You have selected an invalid Bill Type. Please try again.

	001302
	Your transaction has been rejected with reject code 1302. You have entered an invalid amount. Please try again or contact your merchant for clarification.

	001303
	Your transaction has been rejected with reject code 1303. Please try again.

	001304
	Your transaction may not be completed with response code 1304. Please check payment status or contact PPS Hotline 23119876.

	001305
	Your transaction has been rejected with reject code 1305. Please enter correct information.

	001306
	Your transaction has been rejected with reject code 1306. The chosen merchant is temporarily unavailable.

	001309
	Your transaction has been rejected with reject code 1309. Please try again.

	001310
	Your transaction has been rejected with reject code 1310. Please try again.

	001311
	Your input format is invalid. Please try again.

	001312
	Your transaction has been rejected with reject code 1312. Please try again.

	001313
	Your transaction has been rejected with reject code 1313. Please contact PPS Hotline 23119876 for clarification.

	001314
	Your transaction has been rejected with reject code 1314. Please try again.

	001315
	Please view last payment in "Payment History" page to check your transaction status.

	001319
	Your transaction has been rejected with reject code 1319. Please try again.

	001320
	Your transaction has been rejected with reject code 1320. Please try again.

	001323
	Your transaction may not be completed with response code 1323.  Please check payment status or contact PPS Hotline 23119876.

	001329
	Your transaction has been rejected with reject code 1329. Please try again.

	001330
	Your transaction has been rejected with reject code 1330. Please try again.

	001333
	Please view last payment in "Payment History" page to check your transaction status.

	001334
	Your transaction has been rejected with reject code 1334. Please try again.

	001335
	Your transaction has been rejected with reject code 1335. Please try again.

	001336
	Your transaction has been rejected with reject code 1336. Please try again or contact PPS hotline at 23119876 for assistance.

	001337
	Your transaction may not be completed with response code 1337.  Please check payment status or contact PPS Hotline 23119876.

	001338
	Your transaction may not be completed with response code 1338.  Please check payment status or contact PPS Hotline 23119876.

	001350
	Your transaction has been rejected with reject code 1350.  The Visa card number is not applicable for PPS Visa Money Transfer.  Please try again or contact PPS hotline at 23119876 for assistance.

	001401
	Your session has been timed out. Please close this browser and logon again.

	001402
	Your transaction has been rejected with reject code 1402. Please try again.

	001403
	Your transaction has been rejected with reject code 1403. Please try again.

	001404
	Your transaction has been timed out. Please try again.

	001405
	Your transaction has been rejected with reject code 1405. Please try again.

	001406
	Your transaction has been cancelled.

	001407
	Your transaction has been rejected with reject code 1407. Please try again later.

	001408
	Your transaction is still in process. Please wait.

	001409
	Your transaction has been rejected with reject code 1409. Our record indicated that a transaction with the same reference number had already been processed. Please check with service provider.

	001412
	Reject code 1412. Transaction was rejected since this DO reference number was no longer valid and voided now.

	001413
	Reject code 1413. Transaction was unable to process due to the invalid reference number. Please restart the browser and try again.

	001421
	You entered the One-Time Password (OTP) incorrectly.  Please close this browser and login again.  For assistance, please call 2311 9876, press #126 during the hotline service hours (Monday to Friday: 9:00 a.m. to 10:00 p.m., Saturday: 9:00 a.m. to 7:00 p.m., Sunday and Public Holiday: 10:00 a.m. to 7:00 p.m.) to contact Customer Service Officer or email to hotline@eps.com.hk.

	001423
	Your transaction has been rejected with reject code 1423.  Please try again or contact PPS hotline at 23119876 for assistance.

	001499
	The transaction is timed out. It occurs when the payment form is not submitted by the customer within the timeout period.

	001500
	Sorry, this transaction code is not supported.

	001501
	This merchant account does not exist.

	001502
	This merchant account is not activated.

	001503
	Failure in decryption of data.

	001504
	Failure in encryption of data.

	001505
	Failure in validation of signature.

	001506
	Invalid opcode in transaction.

	001507
	Transaction is not found.

	001508
	The amount specified in your transaction is too large.

	001509
	Our record indicated that a transaction with the same reference number had already been processed.

	001999
	System busy. Please try again later.

	
	


Appendix B

Chinese reject message

	Reject Code
	Message

	000400
	對不起，交易未能成功完成，取消編號為400。請重新操作或致電PPS熱線23119876查詢詳情。

	000401
	對不起，交易未能成功完成，取消編號為401。請重新操作或致電PPS熱線23119876查詢詳情。

	000402
	對不起，交易未能成功完成，取消編號為402。請重新操作或致電PPS熱線23119876查詢詳情。

	000403
	對不起，交易未能成功完成，取消編號為403。請重新操作或致電PPS熱線23119876查詢詳情。

	000404
	對不起，交易未能成功完成，取消編號為404。請重新操作或致電PPS熱線23119876查詢詳情。

	000410
	對不起，交易未能成功完成，取消編號為410。請重新操作或致電PPS熱線23119876查詢詳情。

	000411
	對不起，交易未能成功完成，取消編號為411。請重新操作或致電PPS熱線23119876查詢詳情。

	000412
	對不起，交易未能成功完成，取消編號為412。請致電PPS熱線23119876或發卡銀行（聯繫繳費靈戶口的扣款銀行）查詢詳情。

	000413
	對不起，交易未能成功完成，取消編號為413。請重新操作或致電PPS熱線23119876查詢詳情。

	000414
	對不起，交易未能成功完成，取消編號為414。請與發卡銀行查詢詳情。

	000415
	對不起，交易未能成功完成，取消編號為415。請致電PPS熱線23119876或發卡銀行查詢詳情。閣下亦可參考PPS網站內的 “常見問題-有關一般取消原因編號”。

	000416
	對不起，交易未能成功完成，取消編號為416。銀行系統現正十分繁忙，請重新操作或與發卡銀行查詢詳情。

	000417
	對不起，交易未能成功完成，取消編號為417。資料顯示閣下之銀行戶口或有關的戶口卡已取消，請致電PPS熱線23119876查詢詳情。閣下亦可參考PPS網站內的 “常見問題-有關一般取消原因編號”。

	000418
	對不起，交易未能成功完成，取消編號為418。請聯絡你的發卡銀行查詢詳情。

	000419
	對不起，交易未能成功完成，取消編號為419。請聯絡你的發卡銀行查詢詳情。閣下亦可參考PPS網站內的 “常見問題-有關一般取消原因編號”。

	000420
	對不起，交易未能成功完成，取消編號為420。資料顯示閣下之銀行戶口結存不足。

	000421
	對不起，交易未能成功完成，取消編號為421。銀行系統現正十分繁忙，請重新操作或與發卡銀行查詢詳情。

	000422
	對不起，交易未能成功完成，取消編號為422。請聯絡你的發卡銀行查詢詳情。閣下亦可參考PPS網站內的 “常見問題-有關一般取消原因編號”。

	000423
	對不起，交易未能成功完成，取消編號為423。閣下剛才輸入之金額超出每日轉賬限額，請與發卡銀行查詢詳情。

	000424
	對不起，交易未能成功完成，取消編號為424。請與發卡銀行查詢詳情。閣下亦可參考PPS網站內的 “常見問題-有關一般取消原因編號”。

	000425
	對不起，交易未能成功完成，取消編號為425。請重新操作或與發卡銀行查詢詳情。

	000426
	對不起，交易未能成功完成，取消編號為426。請重新操作或致電PPS熱線23119876查詢詳情。

	000427
	對不起，交易未能成功完成，取消編號為427。請重新操作或致電PPS熱線23119876查詢詳情。

	000431
	對不起，交易未能成功完成，取消編號為431。請重新操作或致電PPS熱線23119876查詢詳情。

	000432
	對不起，交易未能成功完成，取消編號為432。請重新操作或致電PPS熱線23119876查詢詳情。

	000435
	對不起，交易未能成功完成，取消編號為435。請重新操作或致電PPS熱線23119876查詢詳情。

	000437
 
	對不起，交易未能成功完成，取消編號為437。閣下之PPS賬單登記出現問題，請再重新登記。

	000500
	對不起，交易未能成功完成，取消編號為500。請重新操作或致電PPS熱線23119876查詢詳情。

	000501
	對不起，交易未能成功完成，取消編號為501。請重新操作或致電PPS熱線23119876查詢詳情。

	000502
	對不起，交易未能成功完成，取消編號為502。請重新操作或致電PPS熱線23119876查詢詳情。

	000503
	對不起，交易未能成功完成，取消編號為503。請重新操作或致電PPS熱線23119876查詢詳情。

	000504
	查詢編號為504。請複查PPS繳費記錄以確認交易是否成功或致電PPS熱線23119876查詢詳情。

	000505
	對不起，交易未能成功完成，取消編號為505。每張賬單只能夠於同一時間內設立一個預設繳賬指示。請待現有的預設繳賬指示執行完成或被刪除後，才設立新指示。

	000506
	對不起，交易未能成功完成，取消編號為506。請重新操作或致電PPS熱線23119876查詢詳情。

	000507
	對不起，交易未能成功完成，取消編號為507。請致電PPS熱線23119876查詢詳情。

	000508
	對不起，交易未能成功完成，取消編號為508。請致電PPS熱線23119876查詢詳情。

	000509
	對不起，交易未能成功完成，取消編號為509。請致電PPS熱線23119876查詢詳情。

	000510
	對不起，交易未能成功完成，取消編號為510。請重新操作或致電 PPS熱線 23119876 查詢詳情。

	000511
	對不起，交易未能成功完成，取消編號為511。請致電PPS熱線23119876查詢詳情。

	000512
	對不起，交易未能成功完成，取消編號為512。請致電PPS熱線23119876查詢詳情。



	000513
	對不起，交易未能成功完成，取消編號為513。請重新操作或致電 PPS熱線 23119876 查詢詳情。

	000527
	對不起，交易未能成功完成，取消編號為527。請重新操作或致電PPS熱線23119876查詢詳情。

	000530
	對不起，交易未能成功完成，取消編號為530。請重新操作或致電PPS熱線23119876查詢詳情。


	000531
	對不起，交易未能成功完成，取消編號為531。請重新操作或致電 PPS熱線 23119876 查詢詳情。

	000534
	對不起，交易未能成功完成，取消編號為534。請致電 PPS 熱線 23119876 查詢詳情。

	000536
	對不起，交易未能成功完成，取消編號為536。銀行系統現正十分繁忙，請重新操作。

	000540
	對不起，PPS戶口名稱已用，請重新操作。

	000541
	對不起，交易未能成功完成，取消編號為541。請重新操作或致電PPS熱線23119876查詢詳情。

	000542
	對不起，交易未能成功完成，取消編號為542。閣下剛才輸入之金額超出系統限額，請重新操作。

	000547
	對不起，交易未能成功完成，取消編號為547。閣下曾設立PPS網上密碼，請使用PPS網上密碼作一切網上交易。

	000548
	對不起，交易未能成功完成，取消編號為548。PPS網上密碼曾經使用或不能使用，請重新輸入PPS網上密碼。閣下亦可參考PPS網站內的 “常見問題-有關一般取消原因編號”。

	000551
	對不起，交易未能成功完成，取消編號為551。請致電PPS熱線23119876查詢詳情。

	000552
	對不起，交易未能成功完成，取消編號為552。閣下曾將不正確之PPS網上密碼輸入多次，以致PPS戶口失效。請於PPS終端機按選項『3. 設定/更改密碼』設定全新PPS網上密碼，以重新使用PPS服務。

	000553
	對不起，交易未能成功完成，取消編號為553。同一賬單已另有每月付款指示 / 第二期稅款設立。請致電 PPS 熱線 23119876 查詢詳情。

	000554
	對不起，交易未能成功完成，取消編號為554。請致電 PPS 熱線 23119876 查詢詳情。

	000555
	對不起，交易未能成功完成，取消編號為555。閣下未曾設立PPS網上密碼，請前往就近之PPS終端機設立PPS網上密碼。

	000556
	對不起，交易未能成功完成，取消編號為556。請致電PPS熱線23119876查詢詳情。

	000560
	對不起，閣下因輸入不正確之「一次有效密碼」，以致繳費靈戶口失效。請前往就近之繳費靈終端機更改密碼，以重新使用繳費靈服務。如需協助，請於熱線服務時間內(星期一至五: 早上 9:00 至 晚上 10:00, 星期六 : 早上 9:00 至 下午 7:00  ,星期日及公眾假期 : 早上 10:00 至 下午 7:00)致電2311 9876，接通後按#126聯絡客戶服務主任或電郵至 hotline@eps.com.hk。

	000565
	對不起，交易未能成功完成，取消編號為565。閣下之發卡銀行不接受此項交易，請致電PPS熱線23119876查詢詳情。

	000566
	對不起，交易未能成功完成，取消編號為566。請致電PPS熱線23119876查詢詳情。

	000570
	閣下所輸入之 PPS戶口號碼或密碼不正確，請重新輸入正確資料。

	000572
	對不起，交易未能成功完成，取消編號為572。請致電PPS熱線23119876查詢詳情。

	000573
	對不起，此項登記未能成功，取消編號為573。閣下之繳費靈戶口現時已有此項賬號登記，無需重新登記，請直接安排付款指示。

	000574

	對不起，交易未能成功完成，取消編號為574。閣下剛才輸入之賬單並未登記，請進入「登記賬單」網頁或致電18013登記。

	000577
	對不起，交易未能成功完成，取消編號為577。請重新輸入正確密碼。

	000579
	取消編號為579, 請再試過。

	000582
	交易詳情與記錄不符, 請致電繳費靈熱線23119876查詢。

	000583
	交易仍在處理中, 請稍後再查詢。

	000584
	對不起，交易未能成功完成，取消編號為584。閣下所輸入的繳費靈戶口號碼不正確。如連續18個月或以上閒置的繳費靈戶口將會被自動取消。閣下亦可參考PPS網站ppshk.com內的 “常見問題-有關一般取消原因編號”。

	000595
	對不起，交易未能成功完成，取消編號為595。請致電PPS熱線23119876查詢詳情。

	000597
	對不起，交易未能成功完成，取消編號為597。請致電PPS熱線23119876查詢詳情。

	000601
	此服務不適用於閣下之繳費靈戶口。

	000602
	對不起，交易未能成功完成，取消編號為 602。有關之登入已過期。請致電PPS熱線23119876查詢詳情。

	000603
	交易未能成功，取消編號為 603。閣下之交易已超出此商戶之每日轉賬限額。

	000604
	對不起，交易未能成功完成，取消編號為 604。閣下曾多次輸入不正確之密碼，以致首次登入服務失效。請前往就近之PPS終端機設立PPS網上密碼。

	000605
	對不起，此項登記未能成功，取消編號為605。閣下剛才所輸入的賬號已經登記在另一個繳費靈戶口內，請於舊有繳費靈戶口删除此登記紀錄，然後再重新登記於閣下之繳費靈戶口內，亦可致電PPS熱線23119876查詢詳情。

	000609
	對不起，交易未能成功完成，取消編號為 609。閣下之賬單暫未能生效，有關登記須時3天。其間，我們會致電閣下於繳費靈戶口所登記的手提電話號碼，跟進有關登記指示。

	000850
	對不起，交易未能成功完成，取消編號為850。請致電PPS熱線23119876或發卡銀行（聯繫繳費靈戶口的扣款銀行）查詢詳情。

	000852
	對不起，交易未能成功完成，取消編號為852。請致電PPS熱線23119876或發卡銀行（聯繫繳費靈戶口的扣款銀行）查詢詳情。

	000853
	對不起，交易未能成功完成，取消編號為853。請致電PPS熱線23119876或發卡銀行（聯繫繳費靈戶口的扣款銀行）查詢詳情。

	000862
	對不起，交易未能成功完成，取消編號為862。請致電PPS熱線23119876或發卡銀行（聯繫繳費靈戶口的扣款銀行）查詢詳情。

	000867
	對不起，交易未能成功完成，取消編號為867。請致電PPS熱線23119876或發卡銀行（聯繫繳費靈戶口的扣款銀行）查詢詳情。

	000900
	對不起，交易未能成功完成，取消編號為900。PPS系統現正十分繁忙，請重新操作。

	000901
	對不起，交易未能成功完成，取消編號為901。PPS系統現正十分繁忙，請重新操作。

	000902
	對不起，交易未能成功完成，取消編號為902。PPS系統現正十分繁忙，請重新操作。

	001300
	對不起，交易未能成功完成，取消編號為1300。閣下剛才輸入之號碼不正確。

	001301
	對不起，交易未能成功完成，取消編號為1301。閣下剛才輸入之賬單類別不正確，請重新操作。

	001302
	對不起，交易未能成功完成，取消編號為1302。閣下剛才輸入之繳交款額未符合商戶指定之限額，請重新操作或與商戶聯絡。

	001303
	對不起，交易未能成功完成，取消編號為1303。請重新操作。

	001304
	對不起，交易可能未完成，參考編號1304。請複查繳費紀錄或致電PPS熱線23119876查詢詳情。

	001305
	對不起，交易未能成功完成，取消編號為1305。請重新輸入正確資料。

	001306
	對不起，交易未能成功完成，取消編號為1306。閣下所選擇之商戶未能提供服務。

	001309
	對不起，交易未能成功完成，取消編號為1309。請重新操作。

	001310
	對不起，交易未能成功完成，取消編號為1310。請重新操作。

	001311
	您剛才所輸入的資料不正確，請重新輸入。

	001312
	對不起，交易未能成功完成，取消編號為1312。請重新操作。

	001313
	對不起，交易未能成功完成，取消編號為1313。請致電PPS熱線23119876查詢詳情。

	001314
	對不起，交易未能成功完成，取消編號為1314。請重新操作。

	001315
	對不起，交易未能成功完成，取消編號為1315。請 進入「繳費紀錄」頁面查閱最近一次繳費詳情。

	001319
	對不起，交易未能成功完成，取消編號為1319。請重新操作。

	001320
	對不起，交易未能成功完成，取消編號為1320。請重新操作。

	001323
	對不起，交易可能未完成，參考編號1323。請複查繳費紀錄或致電PPS熱線23119876查詢詳情。

	001329
	對不起，交易未能成功完成，取消編號為1329。請重新操作。

	001330
	對不起，交易未能成功完成，取消編號為1330。請重新操作。

	001333
	對不起，交易未能成功完成，取消編號為1333。請 進入「繳費紀錄」頁面查閱最近一次繳費詳情。

	001334
	對不起，交易未能成功完成，取消編號為1334。請重新操作。

	001335
	對不起，交易未能成功完成，取消編號為1335。請重新操作。

	001336
	對不起，交易未能成功完成，取消編號為1336。請重新操作或致電PPS熱線23119876查詢詳情。

	001337
	對不起，交易可能未完成，參考編號1337。請複查繳費紀錄或致電PPS熱線23119876查詢詳情。

	001338
	對不起，交易可能未完成，參考編號1338。請複查繳費紀錄或致電PPS熱線23119876查詢詳情。

	001350
	對不起，交易未能成功完成，取消編號為1350。閣下輸入的Visa卡號碼並不適用於PPS Visa匯款。請重新操作或致電PPS熱線23119876查詢詳情。

	001401
	閣下未能在指定時間內在瀏覽器上完成操作，請關閉此瀏覽器及重新登入。

	001402
	對不起，交易未能成功完成，取消編號為1402。請重新操作。

	001403
	對不起，交易未能成功完成，取消編號為1403。請重新操作。

	001404
	這項交易未能在指定時間內完成，請重新操作。

	001405
	對不起，交易未能成功完成，取消編號為1405。請重新操作。

	001406
	此項交易已取消。

	001407
	對不起，交易未能成功完成，取消編號為1407。請重新操作。

	001408
	這項交易正在處理中，請稍候。

	001409
	對不起，交易未能成功完成，取消編號為1409。記錄顯示同一個參考編號已處理，請與服務供應商查核。

	001412
	取消編號為1412。交易已被取消，有關這個交易的參考編號現已無效及作廢。

	001413
	對不起，取消編號為1413。交易未能成功進行，原因為參考編號現已無效。請關閉閣下之瀏覽器並重新啟動再試。

	001421
	閣下輸入不正確之「一次有效密碼」。請關閉此瀏覽器及重新登入。如需協助，請於熱線服務時間內(星期一至五: 早上 9:00 至 晚上 10:00, 星期六 : 早上 9:00 至 下午 7:00  ,星期日及公眾假期 : 早上 10:00 至 下午 7:00)致電2311 9876，接通後按#126聯絡客戶服務主任或電郵至 hotline@eps.com.hk。

	001423
	對不起，交易未能成功完成，取消編號為 1423。請重新操作或致電PPS熱線23119876查詢詳情。

	001499
	這項交易未能在指定時間內完成。客戶未能於指定時間內遞交繳費頁。

	001500
	不正確的交易類別。

	001501
	沒有此商戶記錄。

	001502
	此商戶並未授權以作任何交易。

	001503
	繳費交易訊息在傳輸中未能確認，請再嘗試。

	001504
	繳費交易訊息在傳輸中未能確認，請再嘗試。

	001505
	簽署無效。

	001506
	不正確的交易類別。

	001507
	沒有此項交易。

	001508
	這項交易的金額超過限額。

	001509
	記錄顯示同一個參考編號已處理，請與服務供應商查核。

	001999
	系統故障，請稍後再嘗試。
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